New Consultant Frequently Asked Questions

1. What is and who is “Team Get Rucked" and how in the world did I get here? 

Welcome to your new family, Team Get Rucked!  You are a part of an amazing team with amazing support, near and far!  You are now sisters with local and global ladies from all over the world.  You will have access to some amazing women, their team pages as well as Team Purr-fection page.  Some of these pages are a privilege to be added.  It includes elite & major leaders within the company, your fellow team members, and lots of "adoptees" to our team that want to be a part of our group! Contributions are welcomed and expected on the team pages your sponsor has graciously added you to.  The Team Get Rucked Team Facebook group will welcome you, once your required missions are completed and the right is earned.  WELCOME TO THE FAMILY!
2. How do I log onto the Consultant Website?

When you first become a consultant, you will receive an email welcoming you to the company that will contain your Consultant ID number and password (password is the last four digits of your SSN). 

To login to the consultant website, visit coo.pureromance.com.  Simply enter your consultant ID number and the password. BING! You’re in!!  It a great to explore and see all the different tabs you can choose and information to be found! **Hint Hint, It’s recommended to start at the Training Center tab!! All of that information is there for you to discover not to mention it will put you on the best foot forward with your business!!! 

3. OH MY GOODNESS! I just purchased a kit, and now I own my very OWN BUSINESS …… UHHH….What should I do first?

* Schedule your debut party 

* From COO (consultant online office) go to training center > all about the party > booking parties

* Complete all 10 New Consultant Missions located on our team Facebook page Team Purr-fection.
4.  Am I "Active"?  What does that mean?  If I am not an active consultant with Pure Romance yet, how do I obtain this?

   Pure Romance offers 4 different kit options: Basic, Standard, Deluxe, and Premium. If you purchased the Deluxe or Premium kits, you are automatically considered to be an "Active Consultant" with the company!!  If you purchased the basic, standard, or any other "kit special", you are not yet considered to be an active consultant.  The two smallest kits are very minimal investments to make when starting a business, however it has been proven OVER  and OVER that it still can be done!! Your status will change to "Active" as soon as a $250 RETAIL order is placed, and this must be done within 60 days of ordering your kit. Remember, this $250 purchase is the amount BEFORE your initial buying discount. After your discount , it will cost around $163 before taxes/shipping. Once you become active with the company,

your buying discount or your commissions will increase to 40%.

** If you do not become active within the 60 day time frame, 
you will need to buy a whole new kit.

  When you hold your first party, you will more than likely sell a sufficient amount of products to place that initial activation order. Also, we do encourage new consultants to take advantage of the "Demo Booster" or "Inventory Booster" packages!! This is a special offer only available for the first 60 days after you purchase your kit and it will allow you to build inventory with some best selling products at a lower cost AND it allows you to become "Active" at the same time!

5. What should I give away for door prizes, hostess gifts, games, and specials?

Welcome to the world of owning your own business and getting to call those shots!  Everyone essentially uses different items, you just have to find what works the best for you and your budget!!  Since offering a bonus is more enticing to get those initial parties booked, there are many ways you can successfully do that!! And it doesn't have to break the bank, either!  The most important thing here to remember is company policy says that giveaways are to be Pure Romance products…..

Here are a few suggestions:

*Peter Lipstick ( order these from business supply section from the ordering sections on the COO)  **not to mention it is a write off!

* Grab Bag items ( grab bags also from business supply section when on ordering screen) They usually cost $13 bucks and they always have at least 5-8 items that can be used as a giveaway!

*Foil sample packs also can be found on business supply section (Amp, boost, O, Pure, JLM, Pure Pleasure, Whipped, Sensations, etc.)

*Travel sized products (i.e Mini Nights of Passion opened, split up, and given as gifts) 

* No shipping charge for the "winner"

* 10% off of tonight's order

6. How does my hostess receive her credits and free gifts for hosting?

The hostess program is not company paid so you are responsible for providing hostess credit. You are required to give the hostess 10% of the party subtotal  (this is before shipping and taxes are applied) in free Pure Romance products with a qualifying party of $150 or more. The subtotal includes all of the party and outside(pre-orders) that were sold for that particular party and remember this does not include the shipping or taxes. The free gift with this qualifying party is at your (business owner's) discretion. You should try different avenues to see what works best for you.

Ex. Tricia Stracher just had a $500 party exactly (not including shipping and taxes)

My hostess gets $50 in free product right off the bat….(required)  She gets a hostess gift valued up to $20 and anything else that I offered to her which I explain in her hostess Newsletter.  Thus, hostess credit for this party so far is $ 70 bucks!!  Add in all the other incentive I offered to her, if she met the qualifications to receive them, and she is well above $100 in credits and Freebies.

7. Where do I order my business cards? How long do I have to wait?

With every kit purchase, you will get 50 blank business cards to use until yours arrive!  Remember, you can always give out catalogs! They are much harder to lose and you have given a potential buyer all of our products to look at and show friends!!! ! On the back of the catalog, there is a space allowed for you to put your contact information on. (purchasing an ink stamper is recommended, cost is around $20 at staples and can be made on the spot! Not to mention they last FOREVER, and is also a business write off for yourself)!! 

**Pure Romance requires all consultants to order official Pure Romance business cards through Vista Print to maintain the company's high standard and professional image. Visit your consultant online office (COO) and go to Orders tab>Order from Business Partners>Vista print. While you are there, be sure and check out all of the marketing resources the company offers us!! You will find Pure Romance gear, name badges, office max and verizon discounts, and much more!! 
8. What are the items I am going to need right away for my Pure Romance business?

There is no perfect answer to this question as sometimes it will boil down to needing certain things over wanting certain things!! SO, below you will find some suggestions that I think are beneficial for getting your business in order and ready to go!!! ***REMEMBER to save all of those receipts!!!! 

      * Plastic Solid Colored Bins: No clear bins please, as you may find yourself in places or situations where you wouldn't want everyone to see inside of them!  Bins will be used for storing your products that you sell to your customer. Be sure to keep your demonstration items separate from your "sellable" ones. You may consider rolling bins or tool boxes as anything with wheels can be a lifesaver!

      * Calculator - for obvious reasons

      * Batteries- Make sure that the batteries in your "demo" toys are good and charged to show the full capabilities the product has to offer. Make sure to have extra batteries so that you may "test" the item before it leaves your shopping room at your party. This will cut down on customers calling you the next day, week, or month, to inform you the toy did not work and you find yourself having to go through the process of meeting up, or having to mail items back and forth to/with your customer. Be sure to always instruct your party goers to take the batteries out of the toy when it is not being used. This will extend the life of the toy and prevent battery corrosion from occurring as well. You may choose to let her keep the batteries you just put in the toy when you tested it, which is also an option and not a requirement. Dollar tree stores offer an 8 pack of "AA" and "AAA" batteries for you guessed it, $1. Again, all batteries are considered to be a write-off!

       * Pens - for obvious reasons but you also have the option in the future to purchase pens with all of your consultant information on them. You surely want your guests to be able to fill out their order forms and fill out their customer connection cards!! (located in back of catalog) Be sure to ask and collect at each and every party those CCC's as you will have them to use in the future for parties, referrals, and re-orders!! Think of them as GOLD!!!! Make a goal of collecting one for each guest and do ask them to fill out BOTH sides of the card. 

        * Money bag or cash box- You will want to have something to keep your cash (suggest $25-50 in change) and checks in. Money bags are available just about anywhere!  Pure Romance logo money bags are located on our Pure Romance Gear page. This can be accessed from COO: Orders> Order from Business Partners > Pure Romance Gear

        * Personalized Ink Stamper- This can be purchased at any staples, office max, or you can visit www.stampsonsale.com This is a very valuable tool to be able to stamp all paperwork, catalogs, order forms, and opportunity brochures.  
Be sure to include:  name, phone number(with area code), email address, and your PR website onto the stamp.

        * Folding Card table - You just never know from hostess to hostess which ones have extra table for you to use for your display and you never know the amount of space you will be working with until you get there! It’s always best to have your own in case your hostess does not. It’s best to have this conversation with your hostess beforehand so that you both know if your table will be needed or not.  Wal-Mart has 4-5’ folding tables for about $35!!  If this is currently not in your budget, your hostess can always make do, and so can you, with something she has.
        *Mailing Envelopes and Shipping Supplies- You will need large enough envelopes to mail out hostess packets, recruiting packets, and back orders. Bubble mailers are best to use for backorders that weigh under 13 oz as they cushion and protect. **be sure to save and store the packaging material sent by corporate as you receive your orders!! It is great to use for extra cushion for your packages. Also, keep boxes from corporate for yourself to use in case you have larger order to mail out! Bubble mailers can be found just about anywhere but find that if you order these in bulk, it saves money in the long run. Wal-Mart, dollar store, or visit www.upaknship.com for inexpensive bubble mailers! You can also order free priority mailing boxes at www.usps.com.  (note that if you use USPS boxes to ship, you will have to pay the priority shipping charges unless you are frugal and wrap the priority box with a brown paper bag that you cut out and taped to make the box that will make it appear look like a normal box!
9. How do I locate my discounted Office Max card? How do I receive my discount if I already use Verizon as my cell phone carrier?

        Both of these items/discounts can be found in the same area! 
Starting from your COO click Orders> Order from Business Partners. You’re there!

10. How can I earn MORE than my base "buying discount" or "commission" and make more $MONEY$
*Corporate Daily Sales!!! You will see that MOST of the time, corporate treats us  to special discounts and benefits all of the time!  You will get an email alert of the daily sale, or it can be found on the actual order screen itself, or it can be found on your COO on your home page! These sales will vary and usually begin with a $300 increment retail order….. 
EX. If your retail order is $300 or more you get 1 silver bullet, 1 kiss and tell, and 1 super stretch lips….. $600 retail order 2 silver bullets, 2 kiss and tell, and 2 super stretch lips…$1,200 retail order is 3 silver bullets, 3 kiss and tell, and 3 super stretch……..$1,800 retail order gets you 4 of each of these items AND and additional 5% off your order.  The next increment can sometimes be an additional 10%, or even 15% off on top of that entire free product you just earned for placing an order!! YES!!!!!! I KNOW :)!!!

*If available, order items by the 6-pack!!! Most of our best selling products are available in six packs and they automatically give you an additional 10% off (of six pack) just because you ordered it in bulk! Think about how that may add up and put more money and more profit into your pocket!

* Complete the fast track program! You have the potential to earn hundreds of dollars in additional free product from the company just for completing the fast track program!! See flyer in your kit for details.
* Birthday & Anniversary Discounts- You will receive an additional 5% birthday discount on ONE order during the month of your birthday AND on the month of your PR anniversary! You may not combine this discount if your birthday and anniversary happen to be the same month. Be sure and utilize this discount to the fullest and use it while placing your largest retail order of the month! Just imagine if you get that AND a additional free product because of a daily sale! NOW WERE TALKING!!!!!! 

* Achieve a minimum of $1,200 in RETAIL sales each month or more-  Corporate offers free product to every consultant every single month!! The free product chart can be found in the Incentive Requirements Guide to see how much you get!! Depending upon your level in the company will determine the amount of free product you can earn each month!! 

*Build Your TEAM! Another easy way to increase your buying discount is to simply pay this business opportunity forward to other women that may also need a form of income for themselves and their families! This also increases your free product every month per $1,200 increment! Refer to the PR Incentive Requirements Guide for a full break down of buying discounts and consultant levels.
11. How do I collect and report Sales Taxes for products sold?

Pure Romance has made this ever so easy for us!!! When you place and order with Pure Romance, you automatically pay state and local sales tax up front and is based on the retail price of products purchased. PR in turn submits taxes paid to your state/municipality, so you do not need to file taxes separately (*note: please don't confuse sales tax with income tax! You will need to file and income tax return like everyone else.)

12. What does "shadowing" a party mean and what is expected of me? What is the proper "Sister Etiquette"?

Party shadowing is a form of training for yourself so that you are able to see how other experienced Pure Romance consultants hold their parties. It’s a great way to pick up fresh ideas and gives you a better idea of how YOU plan to run your own parties! No two consultants are the same as we all have something great to bring to the table. Be sure to follow these guidelines when you schedule yourself to shadow with another sister consultant:

*Do connect with the consultant prior to the party and ask if she may have specific guidelines.
*Do participate at the party as "one of the girls" (guest),
* Do bring a smile, helpful attitude, notebook, pen, and bottle of water.
*Do dress professionally.
Here is the list of don't do’s:

* Do not add additional comments while the consultant is doing her presentation.
* Do not hand out YOUR information, business cards, or catalogs.
* Do not text message or make phone calls during the presentation.
* Do not drink alcohol.
* Do not sit in a seat UNLESS there are enough for the guests- floor space is fine, just make sure all of the guests at the party are seated first.
Remember you are there to OBSERVE. It is very important to sit and observe how the other consultant performs her party, and how she connects with her audience.  If you find that you have questions while she is performing the party, make a note of them and ask her after the party ends. It is inappropriate and disruptive when someone interrupts the consultant with their questions or attempts to interject with information. Be sure to ask that consultant if it okay with her for you to attend the shopping room experience after as well. 

13.  What is the proper way to trade product with other consultants if we are not allowed to swap money?

     It is against corporate policy to purchase products from other consultants, however, trading IS allowed and encouraged to do so as to fill backorders, achieve product variety, etc. Local (girls that are close in proximity) trading is encouraged as it cuts down on cost of shipping items back and forth with each other because inevitably it will cut into both sides of profit margin. It is good sense to trade with consultants that you know and trust.

* Always trade product of equal retail value

* Product should be current versions/ packaging unless otherwise discussed and agreed upon

* If you are the consultant in need of an item, it is YOUR responsibility to pick it up from the consultant and your responsibility to get it back to her. Do not ask her to meet-up.

* If the product is being mailed to you, ALWAYS reimburse the consultant who is helping you out with the shipping costs. The exception to this rule would be if you are EACH in need of items that the other has.

* If shipping a product directly to another consultant's customer (at her request) include her return address on the package. Do NOT include your business card and be sure to remove your personal product label from the item that is being shipped to another consultant’s customer.

*Make sure you discuss and are clear how and when the trade will be full-filled and tracking on each package is recommended to cover everyone!

    Trading is a wonderful tool !! Always fulfill trades promptly and earn a reputation as a great trader!! ***It IS permissible to purchase business supplies from other consultants such as catalogs, order forms, etc.
14.  How do I process Credit Cards? 

You can choose to process credit cards through Pure Romance.  You will be charged a 5% fee on the transaction total and the remaining amount will be given to you as credit on file. Once your credits are on file, you can apply them toward your next consultant order.  Please note that when you process cards through Pure Romance, you CANNOT receive the funds as cash. It is credit only. 

A tutorial for processing cards through Pure Romance is available on the consultant website. I personally prefer the “Quick Credit Card Entry” option to entering the full party…but that is your choice 
Alternatives to processing Credit Cards through Pure Romance:  

Propay:   

If you are consistently doing at least $500 in credit card sales per month, you may want to consider Propay which has a relationship with Pure Romance.  There is an annual fee for this service, but you receive the funds as CASH vs. credits on file, and the processing fee is lower.  Funds are generally available via a prepaid debit card within 24 hours.  Propay offers a special rate to Pure Romance consultants. To check it out, visit www.propay.com/?refid=PUREROMA

Remember that there will ALWAYS be a processing fee associated with processing credit cards. That’s how Visa/Mastercard etc. make money! However, many women WILL spend more if they can use plastic, so accepting credit cards means YOU ultimately will make more money 

PayPal also has options for us but they require a little research to figure out how it will best suit you.
